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TRANSPORTATION

As the current Cabinet begins its second year in 

office, this Committee looks forward to seeing 

continuity of policy execution by the Ministry of 

Transportation and Communications (MOTC) and the 

Ministry of Finance 
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(MOF), the two ministries that our industries work with 

most closely. We are also paying close attention to the new 

Administrative Procedure Act (APA) practices announced by 

the Executive Yuan, such as the 60-day notice and comment 

period for new regulations and new legislation impacting 

international trade. AmCham Taipei is monitoring the degree 

to which various ministries are adhering to this policy, which 

we view as critically important given that most regulations 

have a long-term effect.

Following are recommendations for what we consider to 

be the most pressing issues facing our sector. 

Suggestion 1: Build an ef fective communication 
platform to ensure transparency and efficiency in 
customs clearance regulations.  

In this Committee’s position paper in the 2016 Taiwan 

White Paper, we called for establishment of an effective 

communication platform to ensure transparency and 

efficiency in dealing with customs clearance issues. Our 

experience in recent months shows that this issue has yet to 

be effectively addressed, despite the welcome new measures 

by the Executive Yuan designed to improve the notice and 

comment process. Hopefully the shortcomings reflect the 

newness of the 60-day initiative, and improvements will 

occur given more time.       

The recent difficulties relate to a bill which the Legislative 

Yuan passed in December last year to amend the Customs 

Clearance Law so as to tighten control over the shipment 

of goods considered to be frequently imported into Taiwan 

by a given consignee (see Suggestion 2.1 below). Before 

submission of the bill to the legislature, there was little 

opportunity for interchange between Customs/MOF and 

relevant business sectors regarding how the provision 

could be implemented without damaging trade efficiency 

and deviating from the spirit of fair trade as stated in the 

World Customs Organization (WCO) guidelines. Within 

the 60-day notification period, no public hearings were 

conducted – just a few meetings to which only selected local 

industry associations were invited. Following enactment of 

the law, compliance is likely to present a number of practical 

difficulties for the business sector, including likely significant 

cost increases.    

We strongly recommend that any future changes in 

customs regulations and legislation follow the APA principle 

by collecting stakeholders’ opinions and comments prior to 

any decisions. Considering the importance of the Customs 

Administration for trade facilitation and border control, the 

establishment and maintenance of a healthy communication 

channel with stakeholders is extremely crucial.

Suggestion 2: Ensure reasonable customs procedures 
for e-commerce goods.    
2.1 E-commerce tax collection. The Legislative Yuan recently 

passed new measures targeting de minimis shipments 

[shipments of minimal value for which no taxes or duties 

are normally collected] such as are often conducted 

through e-commerce. These measures entailed:

•	 Amendment	 to	 the	 Customs	 Law	 canceling	 the	

Value-Added-Tax (VAT) exemption for de minimis 

shipments if the consignee is deemed a “frequent 

importer,” defined as receiving more than six 

shipments within six months. 

•	 Amendment	 to	 the	Business	Tax	Law	 reducing	 the	

tax exemption threshold for imported consignments 

from NT$3,000 (US$95) to NT$2,000 (US$63) 

and imposing taxes on cross-border e-commerce 

platforms.

 Enforcement of both laws is pending while revisions 

are made to relevant customs regulations, which will 

determine specific tax collection and clearance measures. 

We urge the government to adhere to the following 

principles in setting those implementation details:

•	 Equal	 treatment	 should	be	 applied	 to	 express	 and	

postal shipments.

•	 While	VAT	will	 be	 collected	 on	 the	 goods,	 no	duty	

should be imposed on de minimis shipments in 

accordance with WCO and WTO principles.

•	 Customs	 should	maintain	 a	 simplified	 clearance	

system for low-value shipments, including both 

non-dutiable (de minimis) and dutiable shipments. 

2.2 All-in-one national e-commerce platform bringing 

together the marketplaces, logistics, and payment 

services. Customs is leading the development of a 

separate clearance channel for e-commerce goods, which 

is expected to create efficiencies for both Customs and 

participating businesses. As it develops this channel, we 

urge the authorities to pay attention to the following 

principles:     

•	 The	 system	 should	 support	 open	 standards,	 free	

competition, and simple registration for importers, 

exporters, and logistics providers.  Currently, only 

companies with a presence in Taiwan can register in 

the system. 

•	 The	 government	 should	 continue	 to	 promote	 trade	

facilitation especially for business-to-business 

transactions, which remain a key driver of the 

Taiwanese economy. 

Our committee recognizes that new challenges have 

emerged with the growth of cross-border e-commerce. We 

are committed to collaborating with the border agencies 

to address surges in volume, share best practices for tax 

collection and solutions for addressing specific risks, and 

educate the new online trading community. At the same time, 

we urge the government to continue its efforts to simplify 

trade for our business customers, many of whom are now 

experiencing increased complexity of the rules. 
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Suggestion 3: End the requirement for separate 
import and export processing in air cargo and express 
terminals.  

Taiwan regulations require air cargo and express 

terminals to physically separate export and import 

processes, a constraint that reduces productivity and 

prevents business operators from making optimum 

utilization of warehouse space. 

The Committee requests that Taiwan Customs change 

the regulations to allow terminal operators to manage their 

own processing without requiring the physical separation 

of imports and exports. Instead, Customs can maintain 

necessary controls through the IT system and random 

auditing, while enabling operators to improve space 

utilization and adopt modern warehouse management 

methods. No other developed country is still imposing the 

kind of restrictions on the operation of warehouse space that 

Taiwan Customs continues to have in effect. 

Suggestion 4: Lift the requirement for commercial 
automobile businesses to rent outside parking 
spaces.

According to the Highway Act, the “Approval Rules for 

Commercial Automobile Businesses” and its attachment 

“Parking Space Rules for Commercial Automobile 

Businesses,” every commercial automotive business – 

including car-rental companies and express delivery 

enterprises, among others – must show proof of having 

contracted for parking spaces for at least one-eighth of their 

total fleet of vehicles. Due to the difficulty of obtaining 

sufficient legal parking spaces in metropolitan areas, it is 

allowed to arrange for such space outside the city where the 

business operations take place. 

As a result, many companies are forced to rent and 

provide certification for external parking spaces that they 

never use. Sometimes they may not even know the exact 

location of the lot. This system not only fails in the intended 

objective of ameliorating the problem of urban parking, but 

also adds unnecessarily to companies’ operating expenses. 

The practice serves the interest only of the providers and 

brokers for authorized parking spaces. 

The Committee urges the government to revise the 

Highway Law and associated regulations to remove 

this onerous restriction. Resolving this issue will greatly 

improve the investment climate for such businesses as 

express couriers, car rental companies, and other operations 

involving a large fleet of vehicles. 
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